Description of FCOENet Services
for Internet Access Agreement

Please Note: Rates for the following services are effective for the fiscal year beginning July 1, 2003.
Rates are subject to change by provider with 90 days notice.
Purchase Orders are required prior to scheduling services or projects.

EFCOENet Supported Circuits: Tiered FCOE.Net Access Pricing:
e Frame Relay / FRATM e FCOE.net Circuit Support $200/month flat rate
e ATM (T3 or DS3) e Bandwidth amount based on actual circuit
e Inverse Multiplexing (IMA) of ATM (T1’s) utilization
e Point-to-Point T1 (Additional interface fees required) e New installation billed at $70/hour Network

Analyst Rate Plus equipment costs

FCOENEet Internet Access includes:
e InterNIC registered Class C address space
Domain name registration and modification services upon written request
Primary Domain Name Service
Remote maintenance of routers
Circuit monitoring and coordination with service providers
»  Circuit Status and Utilization Monitoring
Telco Circuit Trouble Call Management
o Digital California Project (DCP) OC-3 Hub Site
» Direct access to Internet 11 155 Mbps backbone
» Multicast support for Webcasting and Video Conferencing

Additional Services provided at No Charge:

e Comprehensive WAN circuit support (router-router) for FCOENet Installed Routers
» Onsite Router Failure Resolution

e Secondary Domain Name Service

e Twenty Five (25) FCOE.net e-mail accounts
» Quarterly Add/Change/Delete of Accounts
»  Virus Scanning of E-mail and attachments

e Web Site Hosting

» InterNIC registered URL’s (www.yoursite.k12.ca.us)

»  Five Hundred (500) megabytes of disk space

» FTP Access

» Microsoft FrontPage Remote Publishing
Transport Media Selection Access Speed Selection
O Fractional Frame Relay 0 56Kbps O 3 Mbps O 7 Mbps
O Frame Relay T1 0 128 Kbps 3 4 Mbps O 8 Mbps
0O ATM DS3 0O 1Mbps O 5Mbps O 9 Mbps
O ATM IMA O 2Mbps O 6 Mbps O 10 Mbps
O Point-to-Point T1 O Other
(Requires additional Interface Fee: $375.00/yr.) (Above 10 Mbps available based on Actual Utilization)
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